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B.Com. Semester - 5 (NEP-2020) Examination
Oct/Nov - 2025
Business Management -5 (Marketing Management -2) (Minor-5)
Time: 2:00 Hours Marks: 50
Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION

Que.l What is Advertisement? Discuss various objectives of advertisement in detail. (10)
OR

Que.l Differentiate between advertisement and publicity in detail.

Que.2 Define sales promotion and also explain its significance in modern marketing. (10)
OR

Que.2 Describe the different types of sales promotion tools used for middlemen and sales force.

Que.3 Define personal selling. Explain Likert’s four systems of leadership. (10)
OR

Que.3 Define personal selling. Discuss the characteristics of a good salesperson.

Que.4 Define public relations. Explain its tools and its role with various related groups. (10)
OR

Que.4 Explain the objectives of physical distribution and also explain the importance of retailing in

marketing?

Que.5 Write a note on Functions of advertising appeal. (10)
OR

Que.5 Write a note on Types of retail marketing decisions.
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